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General Guidelines

on the Form and Contents of Reports to be Submitted by Member Cities

under Article 4, Paragraph 3 of the Articles for the Registered

Association European Coalition of Cities Against Racism

Introductory Remarks to the General Guidelines
1. According to article 4, paragraph 3, of the Statute of the Registered Association European Coalition of Cities Against Racism (ECCAR), as well as in line with the Ten-Point Plan of Action, each member city commits to presenting a report on its implementation measures for the Ten-Point-Plan of Action Against Racism to the Steering Committee every two years. The Steering Committee will pass on all reports to the Scientific Secretariat.

2. These individual reports will contribute to a collective summary report that will assess the development of the ECCAR and determine further action.

3. In order to facilitate the task of member cities in the preparation of their reports and also to assist the Scientific Secretariat in preparing the collective summary report, the Steering Committee has decided to develop the guidelines outlined below.

4. In selecting information for inclusion in their reports, member cities should bear in mind the definitions of the terms "racism" and "discrimination" as referred to in the Ten-Point Plan of Action.

5. The report should also reflect the concrete achievements and difficulties experienced in implementing the Ten-Point Plan of Action. 

6. The Ten-Point Plan of Action is intended to support the member cities in their struggle

against racism and discrimination, helping them to set priorities, optimise their strategies and intensify their cooperation. For each of the ten commitments defined in the Plan of Action, several concrete suggestions for municipal activities are appended therein. Each member city is, of course, free to choose the policies it judges most relevant or most urgent, and it is, of course, up to the individual member cities to decide which commitments need action in their cities. However, for reasons of consistency, each city is invited to implement at least one action in respect of each of the commitments.

7. The first two commitments in the Ten-Point-Plan of Action are of particular importance, because they provide suggestions for the analysis and assessment of the local situation and for the development of specific strategies based on the findings.

Part I of the Report

General Information
1. The Part I of the Report is intended to draw a general picture of the institutional and normative framework linked to the fight against racism and discrimination at the level of each municipality as well as highlight the challenges encountered in this context. With this in mind the Steering Committee requests member cities to provide general information on: a) the municipal structure specifying in particular the department(s) dealing with racism and discrimination issues; b) the relevant laws, decrees, jurisprudence and regulations and strategies which frame the municipal actions; c) the synthesis of the population presenting information on ethnic, religious, linguistic communities as well as minorities and vulnerable groups; and d) the number and type of racist acts documented at the level of the municipality. 
2. The abovementioned information should be provided in the initial report to the Steering Committee and will be thereafter subject to updating in the ensuing periodic reports. 

Part II of the Report

Information Relating to Commitments 1 to 10 of the Ten-Point-Plan of Action
1. The Part II of the Report relates to the 10 commitments of the Ten-Point Plan of Action. The questionnaire which is attached as Annex I to this document shall facilitate the member cities in presenting information concerning their activities in relation to specific commitments of the Action Plan. 

2. The member cities are requested to provide a short description of the initiatives put forward in relation to each of the 10 commitments. The description should include brief information on the issue that the specific action is supposed to tackle, its objectives, the achievements, obstacles and lessons learned. 

3. Finally, the member cities are invited to conclude with a summary statement in which they reflect upon the activities listed above and highlight successes and difficulties, and their lessons for the future activities of ECCAR members. Information on how the needs of women have been addressed, as well as on how vulnerable groups and civil society actors have been involved in the design and implementation of their activities would also be welcomed.

Annex I 

QUESTIONNAIRE

Part I of the Report

General Information

	Objectives
	Action

	a) Information on the city’s
	a) municipal structure

b) population including information on ethnic, religious, linguistic communities as well as other minorities and vulnerable groups
c) number and type of racist acts documented



	b) Information on the relevant laws, judicial decisions, regulations and strategies which frame the city’s actions


	


Part II of the Report

Implementation of the Ten-Point-Plan of Action
	Objectives
	Measures and Activities

	Commitment 1:

Greater Vigilance Against Racism

To set up a monitoring, vigilance and solidarity network against racism at city level.
	a) Present briefly measures taken to establish a monitoring system, vigilance and solidarity network against racism and discrimination, in particular consultation mechanisms established with discriminated groups and civil society.



	Commitment 2:

Assessing Racism and Discrimination and Monitoring Municipal Policies

To initiate, or develop further the collection of data on racism and discrimination, establish achievable objectives and set common indicators in order to assess the impact of municipal policies. 
	a) Does your city collect and analyse data and information on racism and discrimination? If yes, please, describe briefly how they are collected and analysed. Has your city established indicators to evaluate the local situation?

b) Has your city defined achievable objectives or target figures to measure the progress made by municipal policies? If yes, please, describe them briefly and explain how they have been set forth. Please also indicate whether those objectives have been met or not and why they have not been met (which problems and obstacles is the city facing?)

c) Has your city defined indicators to measure the results and impact of municipal policies?

d) How do local research institutes participate in the work conducted in relation to this commitment?



	Commitment 3:

Better Support for the Victims of Racism and Discrimination
To support victims and contribute to strengthening their capacity to defend themselves against racism and discrimination.

Commitment 4:

More Participation and Better Informed City Dwellers

To ensure better information for city dwellers on their rights and obligations, on protection and legal options and on the penalties for racist acts or behaviour, by using a participatory approach, notably through consultations with service users and service providers.
	a)
Present briefly measures taken to support victims of racism and discrimination, particularly to deal with complaints made by local residents, to receive psychological and legal support, etc.

b)
Present briefly measures taken to inform local residents about their rights and obligations, particularly with regard to the national anti-discrimination laws, and about contact addresses which can be used by victims or witnesses of racist acts or discrimination. 

c)
Describe briefly your city’s initiatives and 
activities         

        to promote awareness and mobilisation   

        among local residents, for example on the 21st of 

        March, the International Day for the Elimination of 

        Racial Discrimination. 



	Commitment 5:

The City as an Active Supporter of Equal Opportunity Practices

To facilitate equal opportunities employment practices and support for diversity in the labour market through exercising the existing discretionary powers of the city authority.

Commitment 6:

The City As An Equal Opportunities Employer and Service Provider

The city commits itself to be an equal opportunities employer and equitable service provider, and to engage in monitoring, training and development to achieve this objective.


	a)    Describe briefly your city’s activities to prevent       

       discrimination in the enjoyment of the right to 

       work, and to promote equal opportunity practices 

       and support for diversity in the labour market as far 

        as this is in the city authorities’ competence.

b)     Present briefly measures taken to improve the 

        representation of discriminated groups or 

        communities in city authority staff, and to enhance 

        the municipal employees’ ability to manage ethnic 

        and cultural diversity.

	Commitment 7:

Fair Access to Housing

To take active steps to strengthen policies against housing discrimination within the city.


	a) Describe briefly your city’s activities to prevent discrimination in the enjoyment of the right to housing.



	Commitment 8:

Challenging Racism and Discrimination Through Education 

To strengthen measures against discrimination in access to, and enjoyment of, all forms of education; and to promote the provision of education in mutual tolerance and understanding, and intercultural dialogue.
	a)   Describe briefly your city’s activities and measures to prevent and redress discrimination in access to, and enjoyment of, all forms of education, and to promote education for mutual tolerance and understanding, intercultural dialogue and respect of human rights. 



	Commitment 9:

Promoting Cultural Diversity

To ensure fair representation and promotion for the diverse range of cultural expression and heritage of city dwellers in the cultural programmes, collective memory and public space of the city authority and promote interculturality in city life. 


	a) Describe briefly your city’s activities to promote cultural diversity in city life, including collaboration established with civil society.



	Commitment 10:

Hate Crimes and Conflicts Management

To support or establish mechanisms for dealing with hate crimes and conflict management.
	a) Describe briefly measures taken to support or establish mechanisms for dealing with hate crimes and conflict management.




	OVERVIEW

Please conclude with a summary statement in which you reflect upon the activities listed above and highlight successes and difficulties, and their lessons for the future activities of ECCAR members. Information on how the needs of women have been addressed, as well as on how vulnerable groups and civil society actors have been involved in the design and implementation of their activities would also be welcomed.




Administrative Secretariat: 

City of Nuremberg - Lord Mayor's Office / Human Rights Office - Rathausplatz 2 - 90403 Nürnberg – Germany

Tel. +49 - (0)911 - 231 50 30  - E-mail: menschenrechte@stadt.nuernberg.de       www.citiesagainstracism.org

